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Aprit 1 2026

Dear Vatued Partner,

We hope this message finds you wel.t. We woutd tike to begin by expressing our sincere appreciation
for your continued trust, support, and partnership. Your business is very importantto us, and we truty
vatue the strong retationships we have buitt together.

We are writing to provide you with a 90-day advance notice of an upcoming price adjustment across
atl products under the Norske, Trade A Btade, and KORR brands, effective on Juty 1.

Overthe past severaI months, we have been working ditigenttyto manage significant cost pressures,
inctuding substantiat increases from our supptiers due to rising raw materia[ costs and ongoing
material shortages. ln addition, etevated fue[ prices have continued to impact freight and
transportation expenses. White we have made every effort to absorb these increases, we are now in
a position where a price adjustment is necessaryto ensure we can continue to deliver the qual.ity
and service you expect from us.

The upcoming adjustment witt be approximatety 10-150/o depending on the categories. We wit[ share
the updated price tist with you by the end of Aprit to attow ample time for your ptanning.

What this means for you:

. Current pricing witl remain in effect for 90 days from the date of this notice.

. New pricing witt appty to atl orders ptaced on Juty 1 2026.

. The adjustment witt appty to atl Norske, Trade A Btade, and KORR products

We remain futty committed to supporting your business and maintaining the levet of service and
retiabitityyou depend on. Ourteam is here to workwith you through this transition, and we are happy
to discuss forecasting, inventory ptanning, or any questions you may have.

Thank you again for your continued partnership and understanding. We truty appreciate your
business and took forward to growing together.

Warm regards,

Rachel Lu

11L- J--'
VP, Sates & Operations
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